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A leading international airline that operates flights across multiple continents, providing both
passenger and cargo services. With a global network of flight crews, the airline prioritises safety
and efficient communication to ensure the well-being of its pilots and staff in case of emergencies.

SUMMARY

The airline faced the challenge of ensuring instant communication with pilots and flight crews
during critical situations such as aircraft incidents or severe weather conditions. The existing
communication systems were slow, prone to errors, and lacked automation, which led to delayed
responses and increased risks during high-pressure situations. The airline needed a solution that
could send immediate emergency alerts to pilots and emergency response teams (ERTs) to ensure
swift action.

CHALLENGE

"Crises Control has transformed the way we handle
emergencies. The automation of our crisis
management protocols has significantly reduced
response times, ensuring the safety of our crews
and passengers." 

Chief Operations Officer

SOLUTION
Crises Control addressed these challenges by providing a reliable, automated mass notification
system, seamlessly integrated with the airline’s emergency response protocols. The platform’s
capabilities enabled the airline to:

EMERGENCY RESPONSE FOR
PILOTS AND FLIGHT CREWS
CASE STUDY

Instant Emergency Alerts: Users, including pilots, flight crews, and ground teams, can send real-
time alerts to designated individuals or their ERTs. Depending on the setup of the predefined
templates, the recipient will decide whether to launch an incident or activate further actions.
Automated Crisis Management: Use of predefined templates that streamline communication
and action steps during emergencies, ensuring swift and efficient responses while minimising
human error.
Effective Response Coordination: Ensures pilots and ground support teams are aligned through
clear, centralised communication, reducing response times and increasing safety.
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CUSTOMER FAQS
What challenges were you facing that led you to seek a solution?
We struggled with inconsistent communication during emergencies, which delayed critical
responses from pilots and ground teams.

How did Crises Control help resolve those challenges?
Crises Control’s system automated our emergency communications, ensuring that pilots, flight
crews, and ERTs receive real-time alerts, allowing for immediate action and ensuring everyone is
on the same page.

What value does Crises Control bring to your organisation?
It brings peace of mind knowing that in an emergency, our teams are always informed and can
act swiftly. The system ensures that we can manage any crisis efficiently, without delays.

How do you use the Crises Control platform?
We use it to send immediate emergency notifications to our flight crews, and it integrates
seamlessly with our existing crisis management procedures.

How satisfied were you with the onboarding and training process?
The onboarding was seamless. The team ensured that all of our staff were fully trained and
comfortable using the system from day one.
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Crises Control has empowered this airline to manage emergency responses efficiently, ensuring
pilots and flight crews are always informed during critical incidents. By streamlining
communication, automating crisis management, and improving response coordination, Crises
Control has significantly enhanced the airline’s crisis preparedness.

CONCLUSION
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