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MANAGE CRISES WITH THE INCIDENT MANAGER MODULE

> PLATFORM
The Crises Control application is always on, even when your systems are down. Manage
incidents, assign tasks, and communicate with stakeholders from your phone.

> CRISIS INCIDENT MANAGEMENT CONTROL CENTRE
Stay in control of your crisis incident management response with the Control Centre. The
real time dashboard shows people in need of help, progress through tasks and more.

> TASK MANAGER
Create and follow the progress of tasks as you respond and resolve an incident. Assign
task owners, set completion times, and escalate tasks as required.

BENEFITS

> Assign and manage tasks
» Check off completed items
» Access digital assets

» Notify teams

» Escalate tasks as required

> Control Centre

> Keep control over every incident in the real-
time

> Review tasks after an event

> Create automatic rules to manage tasks
during the incident without human oversight
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> Reassign unclaimed tasks

> Set predecessors for tasks

? Provide delegation options
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